
Transition Team Pastoral Care and Right Relations  Survey and Town Hall Report  
 
As of May 1st, we had a total of 33 surveys returned, the majority of which were turned in at the town 
hall.  Many of the comments in the surveys matched the comments in the Town Hall, and we will be 
looking at all of the comments together, rather than separating out survey vs town hall.  
 
The combined topics of Pastoral Care and Right Relations were broad, and not intended to answer 
urgent questions or provide a framework for staffing.  As such, the results were more theme-based than 
specific.  Where survey results are listed, note that not every question was answered by every person.  
 
 

Survey Pastoral Care Summary:  
When asked whether Pastoral Care included care from the minister versus lay leader/congregation,  

More than 60% answered “both”. The remaining responses were split between the minister and  
lay leaders/congregation.  

 
What sort of care falls under pastoral care:  

●​ Listening/non-judgemental guidance and/or help finding professional care.  
●​ Conversational support for major life events and upheavals 
●​ Cards/check-ins for folks with health concerns including illness, surgery, end of life 
●​ Assistance for folks in need (food, transportation, cards/check-ins, conversation/companionship) 
●​ Recognition of milestones and big events in people’s lives.  
●​ Several people noted that care/listening for folks who want it, and respecting boundaries.  
●​ Offering to help and following through with doing the ask. 

 
More than 60% of responders said they had received pastoral care, and many of the remainder 
indicated they weren’t sure or it had been a long time.  
 
How Important is Pastoral Care to you as a Member of the Church?  
​ More than 60% rated the importance as 8 (out of 10) or higher.  
 
How Important is it that the Church provide pastoral care?  
​ More than 80% rated the importance as  8 (out of 10) or higher, and no one rated it below 5.  
 
 Do you feel cared for in our church?  
​ 56% indicated 8 (out of 10) or higher, 31% indicated 5-7, and the rest were 4 or below.  
 
What would help you feel more cared for by our church? 

●​ Several people wrote about barriers to involvement, including difficulty joining open circles and a 
lack of support groups (grief support and recovery were mentioned) 

●​ Multiple people requested additional ways to connect with others-  digital platforms, social 
events.  

●​ Someone wrote it would be helpful if there was a person/persons identified to provide care. 
 

Do you feel "known" and "seen" in our congregation? (1 least “seen” and 10 most “seen”) 
60% indicated 8 or higher.  30% indicated 5-7, the remainder were 4 or less/or blank. 
What are ways we can help you feel "known" and "seen" in our congregation? 

●​ Nametags were mentioned as being helpful and appreciated.  



●​ Several people mentioned difficulties connecting with folks, particularly newer members.  
●​ Multiple people the importance of a diversity of representation and seeing themselves 

represented.  
●​ Some folks said it was their own responsibility to be noticed, and/or some enjoy their privacy or 

a quieter participation, and coming forward when they are ready.  
●​ Multiple avenues for folks to connect- social events, small groups, connections over coffee. 
●​ The importance of listening and remembering things said in listening circles was stressed.  

 
 
Is there anything else you would like to share about Pastoral Care at the Unitarian Church of Lincoln? 

●​ Some people prefered this be specifically from the minister. 
●​ Some people mentioned the minister needed support in this role.  
●​ There were multiple mentions of creating a committee to help support pastoral care.  
●​ There was an acknowledgement that this care takes people and resources, which we are 

sometimes short on.   
 

Survey Right Relations Summary: 
Are you familiar with our church's Covenant of Right Relations?  
60% Yes,  18% No, 16% Maybe 
 
Do you know where to find the Covenant of Right Relations on the website or at church, if you needed 
to refer to it?  
62% Yes, 34% No 
 
If you experienced or witnessed a conflict in the church, would you consider the Covenant of Right 
Relations a source of inspiration or guidance on how to resolve the conflict?  
69% indicated No or Not Sure, 28% Yes 
 
Do you have ideas on how to educate our members and friends about the Covenant of Right 
Relations? 

●​ Annual article in the Beacon 
●​ Periodic mentions in services 
●​ Reading it as part of committee work annually 

 
Do you have any additional thoughts on Right Relations at the Unitarian Church of Lincoln? 

●​ “It’s too wordy and idealistic” 
●​ Multiple comments on how a committee could either be really useful, or if done incorrectly, 

become a overbearing and unpleasantly divisive.  
 

 
Additional Comments:  

●​ Training for pastoral care/right relations is important 
●​ We may have difficulty finding the people to do this work without burning out. 
●​ Pastoral Care is not professional counseling and/or medical care. 
●​ Many people are unclear on what pastoral care entails, particularly as it varies from 

church to church. 



●​ Multiple comments that different types of small groups have been/would be beneficial 
both as pastoral care and to form community-  mother support group, grief support, 
men’s potluck, etc. 

●​ Transportation issues affect more people than we realize.  There used to be a 
mechanism to connect people who needed rides with drivers, can we return to that? 
 

 
 

●​ Right Relations are not rules that you get in trouble if you break them 
●​ Concern that Right Relations committee could result in shaming or rule mongering.  

 


